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UNIFORM CONSUMER DEBT COUNSELING ACT
Prefatory Note

The consumer credit counseling industry arose as a means of assisting individuals to pay
their credit card debt without resorting to bankruptcy and a means of enabling creditors to collect
debt that otherwise would be discharged in bankruptcy. Through the 1980s the industry was
financially supported almost entirely by creditors, which returned to the industry approximately
15% of the money they received through the efforts of the industry. Over the last decade,
however, the industry has changed significantly. Responding to the dramatic increase in credit
card debt, a new generation of credit counseling agencies arose. Reports of abuses by counseling
agencies and injury to consumers appeared with increasing frequency in numerous media outlets.
A report of two prominent consumer organizations (Consumer Federation of America and the
National Consumer Law Center) has documented the situation. The problems include

* deception concerning the nature of, the need for, and the cost of debt-management plans
to help consumers deal with burgeoning debt;

* excessive cost to consumers; and

» self-dealing and other conduct by agencies to evade the ban on private inurement that
appears in the Internal Revenue Code requirements for tax-exempt status.

These problems are compounded by a drastic reduction in support for the industry by its
traditional benefactors, the issuers of credit cards. This has led counseling agencies to impose on
consumers an increasing share of the cost of their operations.

In January 2003 the Executive Committee of the Conference authorized the appointment
of a drafting committee to develop a uniform law that would address the problems that have
developed and enable the states to take a common approach to regulation of the counseling
industry. A uniform approach is particularly important because the great majority of agencies
operate in multiple states and would otherwise be subject to multiple and sometimes conflicting
requirements.

The Drafting Committee first met in Chicago in November 2003 and considered a
discussion draft. Committee members reacted to numerous aspects of that draft but the
Committee did not take formal votes on any of its provisions. The Committee met again in
March 2004. At the Annual Meeting of the Conference in August 2004, the drafting committee
received numerous comments on the draft, and many of them are reflected in this draft. Others
are identified in the Preliminary Comments. In addition, the Committee of the Whole adopted
two sense-of-the-house resolutions: the scope of the Act should encompass debt-settlement
companies as well as credit-counseling agencies; and the Act should be drafted in such a way
that each state may decide whether to permit for-profit entities to provide credit-counseling and
debt-settlement services. This draft reflects those decisions.

The Drafting Committee met again in October 2004 and January 2005, and this draft
reflects the decisions and discussions at those meetings.
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UNIFORM CONSUMER DEBT COUNSELING ACT /

entities to engage in the debt settlement business or the credit counseling business. The state may /' i

decide to permit for-profit entities to provide some, but not all, forms of debt-management
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services. For example, it may permit for-profit debt-settlement companies, but require all credit-
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affiliate. Since the purpose of defining “affiliate” is to require independent boards of directors \ hoYy {Deleted: which appeared in the last

and prevent self-dealing, the level of ownership necessary to constitute “affiliate” should be
relatively low. The figure ten percent has been in the last several drafts and is about to become

final if no one objects. The same is true of the figure, $25,000. Under subparagraph (iv) a person ‘} 1| ought not be two definitions of the same
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is not an affiliate until the person of which it is an owner, employee, or director has received
$25,001 in the relevant period.

that officers are included in “affiliate,” or does the Committee want to expand the definition
further?

“written” or “record.” An oral agreement is within this definition. Requirements of form appear

insections A7-19. R

Paragraph (5) (business address): This definition is new. Section 18(b) requires a
provider that operates via electronic communication to disclose its business address. This
definition makes it clear that this means the place where the provider conducts business and not a
post-office box or private-service mail drop.

Former paragraph (6)(debt-management plan) has been deleted. At the October 2004
meeting the Committee decided to define “debt-management plan” broadly, without reference to
the payment mechanism or to the kind of concessions the provider seeks to obtain for the
individual. Thus the definition includes what are often called debt-settlement programs. The
definition of debt-management plan has been replaced by new paragraph (12), which defines
“plan” to encompass what the previous draft called “debt-management plan.”

Paragraph (7) (concessions): This provision is new. It eliminates the need to comment on
the word “concessions” when that word appears later in the Act. A guestion in connection with
the definition is whether the bracketed language is desirable. With the bracketed language, the
definition includes, e.g., an extension of time to pay with no reduction in the amount of principal
or fees. Should this accommodation be within the definition, or should “concessions” be limited
to agreements to modify the amount to be paid? The word “concessions” appears in sections
2(9), 17(d) and (f), 19(a), and 23(c). It usually is used in the phrase “concessions consisting of a
reduction in finance charges or late payment, default, or delinquency charges.”
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For purposes of this Act, finance charges and other fees retain their original character
even if a creditor adds them to the principal amount of debt, whether or not the creditor thereafter
calculates finance charges and fees on the increased amount. Similarly, the principal amount of
debt is the original principal, unaffected by a creditor’s addition of finance charges or other fees.

Paragraph (9)_(debt-management services): At the October 2004 meeting, the Committee
decided to expand the definition to encompass the activity of entities that act as an intermediary
between an individual and the individual’s creditors, for the purpose of changing the terms of the
original contract between the individual and those creditors. That is, there is no requirement that
the individual’s funds flow through the provider. The definition includes credit-counseling
agencies and debt-settlement companies even if they do not have control over the individual’s
funds, as when they are in an account managed by the individual or a third party.

. The definition encompasses persons that provide one-time assistance to an individual __ - { peteted: <sp>

who has accumulated money and wants help negotiating with one or more of his or her creditors.
This assistance is within the definition, and if the person provides this assistance to more than
three individuals per year, the person must register and comply with the Act. Note that the
assistance need not entail use of a “plan,” as defined in paragraph (12).

The definition includes credit-counseling agencies even if the concessions offered by
creditors are not subject to negotiation. It does not, however, encompass a creditor that

compromises a claim with its debtor_because the creditor is not operating as an intermediary. The __ - - Deleted: Although the creditor may
. receive money from an individual, it is

definition does not encompass entities that provide only educational or counseling services

A o not for the purpose of “distributing” that
concerning management of personal finance. money to a creditor. And t

At the January 2005 meeting, the Committee decided to incorporate into the definition of
debt-management services a requirement that the provider receive compensation. The purpose of
this decision is to exempt from the Act such persons as social workers who help clients pay their
bills. Instead of dealing with this in the definition of “debt-management services,” however, the
draft revises section 4 to exempt persons who receive no compensation for the debt-management
services they provide to individuals.

Former paragraph (9)_(debt-management-services provider) has been deleted. The

- {Deleted: 13

T ‘[Deleted: 2

Former paragraph (10)_(debt-settlement services) has been deleted. The definition of
“debt-management services” encompasses the former definition of “debt-settlement services.”

by resort to outsourcing the services necessary for running a debt-management business. The
phrase “related to debt-management services” is critical, because it has the effect of excluding
from the definition, e.g., an individual who makes emergency repairs to the agency’s plumbing
system. “Services related to debt-management services” would include such things as marketing,
customer service, education, counseling, interaction with creditors, processing of payments by
individuals, and any other services provided by the agency to the individual.

/{ Formatted: Font: Times New Roman]
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The definition encompasses all persons who provide the specified services, regardless of
who signs the paycheck and regardless of whether the employee works on-site at the provider’s
place of business or elsewhere (e.g., the individual’s home or the site of an entity to which the
provider has outsourced the services).,

definition. The definition encompasses for-profit, not-for-profit, and tax-exempt entities. A
“public corporation” is a corporatign that is authorized to exercise governmental functions. It is

not a “publicly traded” corporation.

settlement companies informed the Committee that they do not form plans. Instead, they provide
programs. The new definition of “plan” is designed to encompass both what now are typically
called “debt-management plans” and the “programs” established by debt-settlement companies.
This enables the operative provisions of the Act to use the term “plan” to apply to both types of
providers. To be a plan, the program or strategy need not encompass all the debts of the
individual. E.g., debt-management plans by traditional credit-counseling agencies have not
typically included secured debt or debts owed utilities. No provision of this Act requires that a
provider deal with all the creditors of an individual to whom it provides debt-management
services.

The definition requires a schedule of payments. As used here, “payments” includes the
deposit,or transfer of money into a checking or savings account. The definition requires that the
payments be used to pay debts of the individual. This encompasses (a) full payment of some of
the individual’s debts; (b) full payment of all of the individual’s debts; (c) partial payment of

some of the individual’s debts; and (d) partial payment of all of the individual’s debts. Each of

management-services provider), thereby enabling reference throughout the Act to “provider,”
rather than its more cumbersome predecessor. Previous drafts incorporated a “more than three

scope of this Act persons who informally assist their friends or relatives by, for example,
accessing the individual’s checking account to pay the individual’s bills. This objective now is
accomplished by virtue of section 4, which exempts from the Act providers who receive no
compensation for their debt-management services from the individual who receives those
services. ,

The definition does not include an entity that merely offers to provide debt-management
services; the entity must provide those services to more than three individuals. Once an entity is
within the definition, however, its advertising and other sales practices are subject to the rules of
the Act.

The definition encompasses both a non-resident entity that serves individuals in this state

_ - 7| Deleted: The definition does not apply
in Section 4, which excludes from the
scope of the Act specified persons and
their employees.
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S ‘[Deleted: 1 ]
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_ - 7| Deleted: limiting the definition to
persons that provide or offer to provide
debt-management services to more than
three individuals is

_ - 7| Deleted: A person is not subject to the
constraints placed on providers until it
has provided or offered to provide debt-
management services to the fourth
individual. Thereafter, the person must
comply with this Act.
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| does not apply to resident or non-resident entities that serve only non-resident individuals, even
if their method of solicitation (e.g., via the Internet) reaches individuals in this state.

Paragraph (15)_(record): This definition appears in UCC Revised Article 1 (81-
201(b)(31)).

the time of the agreement[, unless at the time of the agreement the provider has not, in the

current or immediately preceding calendar year, entered agreements with at least two individuals

whom it reasonably should have known to reside in this state at the time of the agreements]. This

[act] does not apply to an agreement with an individual who the provider has no reason to know

resides in this state at the time of the agreement.

Preliminary Comment

_____Atthe January 2005 meeting, the Committee adopted the proposition that a provider
should not have to comply with the law of multiple jurisdictions with respect to its services to
any one individual. Hence this section has been narrowed. It no longer provides that a provider
located in this state must comply with the Act if it serves only individuals residing in other states.
It no longer provides that the Act applies to a provider that merely solicits residents of this state.
Instead, it now applies to transactions in which a provider enters an agreement with an individual
whom it reasonably should know resides in the state at the time of the agreement. The objective
of the section is to limit applicability of the Act to those providers that enter agreements with
persons residing in this state. The definition of “provider” makes it clear that a provider is
subject to this Act even if the provider has no physical presence in this state. Section 5
(Registration) has been revised to require registration if the person provides debt-management
services to an individual “whom it reasonably should know resides in this state.” The more-than-
three-customers requirement no longer appears in the Act. If the Committee wants to retain a de-
minimus exception, for the provider that inadvertently forms an agreement with a resident of the
enacting state, the bracketed language could be added.

The section speaks of “provider” rather than “person.” But the section does not limit
applicability of the Act to just those persons. For example, section 30 gives the administrator the
authority to proceed against “a violator or a person who has caused a violation,” “an officer,
director, or employee of a violator,” and a person who “knowingly authorizes, directs, or aids in
the violation of a final order.” Section 3 should not be interpreted to place these persons beyond
the reach of the Act.
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(1) its principal business office is
located in this state or if it is formed
under the laws of this state; {

(2) by any means, including
electronic communication, it solicits
individuals located in this state to obtain
\ | debt-management services; or |
@3) it

J
Deleted: to be located in or a resident
of in this state

=

Deleted: At the October 2004
meeting, the Committee questioned
whether subsection (1) was too broad, to
the extent it referred to “agents.” The
purpose of this subsection is to enable the
state to regulate businesses that are
located or operating within its borders,
regardless of the location of their
customers. A state should be able to
regulate those entities that are physically
present within its borders, as well as
those that are incorporated there but not
otherwise present. Subsection (1) has
been revised accordingly and no longer
refers to employees and agents.
Subsection (2) focuses on the location of
the provider’s customers, regardless of
the location of the entity, e.g, an
independent call center, that does the
soliciting. Subsection (3) also focuses on
the customer’s location, but the location
as it is known or should be known by the
provider.{
1

Under this section the Act does not
apply to: (1) a provider that is not located
in this state and that does not solicit or
contract with individuals in this state; (2)
a provider whose web site is accessible
by residents of this state if the provider
declines to do business with residents of
this state, in which event the provider is
not soliciting individuals located in this
state; (3) an individual who, while living

_in another state, forms an agreeme 147
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Section 19(a)(3) requires the agreement between a provider and an individual to state the
individual’s address. If the individual supplies an address outside this state, the provider may

Under the revised scheme, the Act applies to agreements with individuals who are
residing in this state on a non-permanent basis, such as a member of the armed services, an
individual occupying a vacation home in this state, a student, an individual who has lost his or
her home and temporarily resides with a relative in this state. It does not apply to an agreement
with an individual who moves to this state after formation of the agreement or to an agreement
with an individual who resides in another state but who comes to this state to meet with a

provider. , o

If the Committee wants the Act to apply to a transaction with an individual who travels to
this state to seek the services of a provider, the section could refer to an individual who is

77\

“present in this state” instead of “residing in this state.” The reference to “time of the agreement” ‘.

would mean that the provider must comply with the Act with respect to that individual. Butjt .\

would also mean_that if a resident of this state goes to another state to obtain debt-management

services, the provider need not comply with this Act as to that transaction. The problem of v
regulation by multiple jurisdictions remains, because another state may apply its law to
transactions with persons whom the provider should reasonably know to be residents of that

state, even if the individual travels to another state to form the agreement. The provider then

would have to comply with the law of both states. Does the Committee wish to make this

change?

This Act uses the term “individual” rather than “consumer.” The purpose of this usage is
to enlarge the usual meaning of that term (viz., one who acquires goods or services for personal,
family, or household purposes) to encompass individuals who have incurred personal debt for
business purposes, including farming.

Subject to the limitations stated in this section, the intention is for the Act to have as
expansive a reach as is constitutionally permissible. Common criteria for determining whether
there is a sufficient jurisdictional nexus for an Internet-based business include the business’
targeting a specific jurisdiction and the presence of a customer of a business in the jurisdiction.
Some observers have objected that the Act ought not apply to providers located in other states
and that it is unconstitutional for a statute to provide otherwise. A cursory review of legislation
reveals that statutes regulating debt-management services often apply to non-resident providers
that do business with residents of the state. E.g., Connecticut (Ct. Gen. Stat. 8§ 36a-656(a));
Ilinois (205 1. Comp. Stat. Ann. § 665/2); Maryland (Md. Fin. Inst. Code Ann. 8 12-924(D));
Michigan (Mich. Comp. Laws § 451.412(j)); New York (N.Y. Gen. Bus. Law § 455(1)); and
Virginia (Va. Code Ann. § 6.1-363.3)). In addition, the U.S. District Court for the District of
Kansas has upheld the constitutionality of applying the Kansas statute to a Massachusetts
agency. Cambridge Credit Counseling Corp. v. Foulston, 303 F. Supp. 2d 1188 (D. Kan. 2003).

SECTION 4. EXEMPT PERSONS. )

v<._ _ _ - -"—-_ - _ - - - - - -
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the individual is physically present in this
state when the agreement is formed, if the
provider has reason to know that fact.

— -1 Deleted: It does, however, apply to
agreements with individuals who are
residing in this state on a non-permanent
basis, such as a member of the armed
services, an individual occupying a
vacation home in this state, a student, an
individual who has lost his or her home
and moves in with a relative in this state,
and so forth.
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/ The Act applies to “persons,” not just
/| “providers.” But persons other than
providers need not register. Almost all of
the prohibitions and other constraints
apply to “providers.” But see section 18
(“agreements” by persons that are not
registered under this Act are voidable)
and section 27 (liability of persons who
cause or aid violations of the Act).{
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(a)_This [act] does not apply to a provider that receives no compensation for debt-

management services from or on behalf of the individuals to whom it provides the services.

P { Deleted: persons,

(b) This [act] does not apply to the following providers or their employees when -~ {Deletea:,
the provider or its employee is engaged in the regular course of its business or profession: T { Deteted: person

A

(1) ajudicial officer, a person acting under a court order, or an assignee

for the benefit of creditors;

P { Deleted: state- or federally chartered

- \g) dpdik aldd 1t alTliialcs, das UCTITed 11 otLIION i \D)U), JT UIE alllliale - {Deleted: provided that

is subject to regulation by a federal or state banking requlatory authority;

(3)_atitle insurer, escrow services company, or other person that provides

bill-paying services if the provision of debt-management services is incidental to the bill-paying

Services;

P { Deleted: at law

debt-management services is incidental to the attorney’s practice; [or]
(5) an accountant licensed by this state, if the provision of debt-

management services is incidental to the accountant’s practice[; or

P { Deleted: __

(6) a person licensed under Section] ] as a money transmitter]]. R {(Deletea: (

,,,,,,,,,,,,,,,,,,,,, <

T e e N ‘[ Formatted: No underline

Legislative Note: In paragraph (6) insert the citation to any statute requiring money transmitters ~_ \{D e
N eleted: )].

to be licensed, conform the parenthetical to the terminology of that statute, and delete the

parentheses. If there is no such statute, the brackets in paragraph (4) and the bracketed (Detetea: 1

O O

language in paragraphs (5) and (6) should be omitted.
Preliminary Comment

Subsection (a): This provision is new. It implements the decision of the Committee at the
January 2005 meeting, to exempt those, e.q., social workers, who provide debt-management
services at no cost as part of their overall services to clients. It also exempts individuals who
assist family members or friends if they do not receive compensation for helping their relatives
or friends to manage their money.

Subsection (b): This provision has been modified to exempt certain providers, instead of
certain “persons.” If the person is not a provider, the Act does not require registration or regulate
conduct. Hence, the only persons who need an exemption are those that otherwise would be
regulated as providers. Conversely, a person that causes a provider to violate the Act or an

administrative order should not be exempt even if the person is not a provider. (Formatted: Font: Times New Roman |
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Except for bill-paying services, attorneys, and accountants, the exemption applies even if ~__ - Deleted: Inthe March 2004 draft, the

. ST T T LT g e T N At f e mo T T T T exemption in this section applied to the
debt-management services constitute a majority of the entity’s business. Most of the exempt enumerated persons only when providing

entities are extensively regulated by the state or federal government (paragraphs (1), (2), (4), (5), debt-management services is incidental to
(6)) the regular course of the business or
' profession of the person and its
employees. In this draft, e

The exemption for banks in subsection (2) extends to subsidiaries of banks, but only if
the subsidiary is subject to regulation by a federal or state banking regulatory authority.

A debate arose at the Annual Meeting concerning whether attorneys should be exempt.
Attorneys are governed by a code of conduct and elaborate disciplinary structure. On the other
hand, this structure is not always effective to protect clients. A law firm operating as a provider

H i H ial ini H Deleted: A correspondent, whose letter
m_N_ew York and Vermont recent_ly inflicted sub_stantlal injury on mdepted consumers. As | 1o the Committee is posted on the
originally enacted, the federal Fair Debt Collection Practices Act contained an exemption for /| Committee’s web site _
lawyers. When it became clear that some attorneys were abusing this exemption, Congress ; ﬁm;l‘fscggg(’;g’fnﬁdmﬁ‘t‘ié‘;?g‘zg‘)'“eesear
. X ’ } aspx’ -
amended the Act to remove the exemption altogether. The sentiment of the Committee at the /| questions the soundness of the reasoning
H H _ H HP / underlying this decision. The
October 2004 njeetlng was to_exempt attorne_ys only if dgbt mana_geme_n? services are incidental | correspondent makes a good point, and
to the attorneys’ overall practice. The Committee reconsidered this position at the January 2005 | the Committee may wish to reconsider.

meeting and decided to adhere to it., ! Deleted: A second issue concerning

,~ | this exemption which needs further
attention is whether

JThe Committee also decided that the exemption should be limited to attorneysand _ Deloted- 1 E——
accountants who are licensed in this state., _ =] exemption for attorneye, the Conference
does not ask each enacting state to make
. . . . . jud t whether that state’ i f
The exemption extends to attorneys, accountants, and bill-paying services only if debt- Solf-regulation by attormeys Is eftective.
management services are “incidental to” the regular course of the person’s business or Rather, tpe C:Jhnfte_rtenceT ihn_dulges int ath .
profession. If the person is held out as providing debt-management services, then debt- e Conterance should ot ack o state to
management services are not incidental. Beyond that, the test is flexible, looking to such matters mai@ th?:iudgrr;)elnt_at:jou? arl;?thfer stte’s
as the amount of time devoted to providing debt-management services and the amount and A o oo e ot

- - = . \ exemption to encompass attorneys who
percentage of revenues derived from debt-management services. The more isolated the provision are licensed in any jurisdiction. If the

. . . P .. J i h (4 |
of those services, the more likely it is that they are incidental. The more frequent the provision of \\\ iig‘m;“;;??éeisho"?!??éfﬁseé gycgu ’
those services, the more likely it is that they are not incidental. The administrator by rule may [} jurisicton in the United Staes 0
establish bright-line standards for determining “incidental to.” U | Doy ehoronibited acta 1

" 23(b)(9)(prohibited acts include
W\ | furnishing legal advice unless the person

. e N - ” " - - - "' | furnishing the advice “is li d t
JThe definition of “debt-management services” speaks of “acting as an intermediary 0| practice law™. A similar issue exists with

between an individual and one or more creditors.” With this language in place, a creditor acting j\\ \\\\ respect to accountants.

on its own behalf is not acting as an intermediary. The definition also speaks of acting as an . \\\\( Deleted: it
intermediary *“for the stated purpose of obtaining concessions.” This excludes from the definition \\{ Deleted: a
an entity that collects debts owed to an affiliate if the stated purpose is collection of the debtand ' (Deleted: test

not obtaining concessions from the creditor on behalf of the individual.

section exempted a creditor that
negotiates or receives settlement of a debt

Paragraph (3) exempts entities that provide bill-paying services if negotiation of the terms ar ndividual oves It

of payment is incidental to the services generally provided by the entity. Examples of exempt

- JC U A

\
\
\ w Deleted: An earlier version of this
\
\
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Deleted: it is not necessary for an

entities include mortgage loan servicers, athletes’ agents, artists” agents, financial planners, exemption for creditors to appear in this

executors of estates, and personal representatives of decedents. These entities are exempt so long section, singe

as negotiation of payment the amount to be paid individual creditors is incidental to their overall - {De'eted: amounts with J

services, - { Deleted: 1 )
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SECTION 5. REGISTRATION REQUIREMENT.

P { Deleted: ¢
(a) Except as otherwise provided in subsection (), a provider may not provide -~ {(Deletea: person
debt-management services [to an individual whom it reasonably should know resides in this state -~ { :)Deerzl;aet;d: more than three individuals
when it agrees to provide the services,] unless the provider is registered under this [act]. A - ?De'e‘e‘* person
" 71 Deleted: R

_ - Deleted: (b) A provider must
- - renew its registration every year.

\\\\\\ ‘[Deleted: c
,,,,,,,,,,,,,,,, -~ {Deleted: person

__ () Theadministrator shall maintain and publicize the names of all fegistered __ {Deteted: peson
j\({\‘ ‘[Deleted: d
providers, 0 N ‘[ Deleted: make public

PRN N
AN { Deleted: persons
\

N
\\\\ {Deleted: as
AN
\
\ {Deleted: under this [act]
AN

requirement extends to providers located in other states, if they serve individuals who reside in R
this state. The requirement applies to “providers,” not “persons,” thereby incorporating the more- I3:;§;§genﬂesf§‘r’\/ﬂi§;’g'g;”r%g"fs{’e‘re ]
than-three-individuals requirement in the definition of “provider” in section 2(13). That

definition also contains the limitation that the provider have reason to know the individuals
reside in this state. Nevertheless, it is necessary to repeat the residency requirement in this
section, or else a provider that did, but no longer does, serve residents of this state would have to

RS N {Formatted: Line spacing: single
\
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\
{ Deleted: Section

register.

Former subsection (b) required annual renewal of registration. This provision has been
relocated to gection12. __ - { Deleted: section )
N _ - | Deleted: Subsection (b): Section

Subsection (£): The objective of this subsection is to enable individuals and creditorsto A ey 2 berson that

. A A . - : - s provided debt-management
ascertain whether a given provider is registered. Posting on the Internet web site of the < | services to more than three individuals”
administrator (or other appropriate official site) is the preferred method, because the information . {inayearS
is instantaneously and continuously available. To “maintain” the list, the administrator must { Deleted: d )
update it regularly. [The Style Committee objected to “make public, which appeared in the
previous draft.” Does “publicize” preserve the intended meaning?}, ~__—{ Deleted: 1 )

SECTION 6. APPLICATION FOR REGISTRATION: FORM, FEE, AND

_{ peteted: conTENTS )

ACCOMPANYING DOCUMENTS.

(a) An application for registration must be in a form prescribed by the

administrator.
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P { Deleted: A

-

(b) Subject to Section 29(f), an application for registration must be accompanied -

by:

P { Deleted: 12

J J J

(2) the bond or other assurance required by Section14;, -

_ - Deleted: 19
(3) identification of all trust accounts required by Section22;, R ?{De,md: nd
(4) evidence of insurance against the risks of dishonesty, fraud, theft,and -~ {Deteted: o

other malfeasance or misconduct on the part of an employee or agent of the applicant in the

amount of $250,000, payable to the applicant, the customers of the applicant, and this state, as

their interests may appear, and not subject to cancellation by the applicant without the approval

of the administrator; [and]

- { Deleted:

G

Hanging: 0.5"

- ‘{Formatted: Indent: Left: 0",

T ‘[Deleted: Section 501(c) of

————————————————————————— —~ ‘[Deleted: 42

Legislative Notes: In subsection (b)(5), insert the citation to the statute specifying the {petetea: sso119

o A

prerequisites for an entity to do business in this state. If the state has no such statute, substitute
the following for subsection (b)(5):

(5) a record consenting to the jurisdiction of this state containing:

(A) the name, address, and other contact information of its registered agent in
this state for purposes of service of process; or

(B) the appointment of the [administrator or other state official] as agent of the
provider for purposes of service of process.

If the state wishes to permit for-profit entities to provide all forms of debt-management
services, the bracketed language containing all of subsection (b)(6) should be deleted. If the state
wishes to limit debt-management services to non-profit entities, the brackets should be deleted. If
the state wishes to permit for-profit debt-settlement companies but not for-profit credit-
counseling agencies, subsection (6) should state: ““if the applicant’s plans contemplate that
creditors will provide concessions in the form of reduced finance charges or fees for late
payment, default, or delinquency, evidence of tax-exempt status applicable to the applicant under
the Internal Revenue Code, 42 U.S.C. Section 1 et seq.[, as amended.]”

In states in which the constitution does not permit the phrase, ““as amended,”” when
federal statutes are incorporated into state law, the phrase should be deleted in subsection

(b)(6).
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Preliminary Comment

The Style Committee observed that section 6 of the previous draft was very long and
suqggested either leaving the details to the administrator’s rulemaking authority or breaking it into
several sections. Because the Drafting Committee has been comfortable with specifying the

6 now appear in sections 6, 7, and 8, and the sections that follow have been renumbered.

Subsection (a): “Form” encompasses format, and the administrator by rule may permitall __- {Deleted: require or

or part of the application to be submitted electronically.

Subsections (b)(2) and (3) refer to items “required by” other sections. If those other
sections do not require the item as to a particular applicant, then the application need not contain

proof of the item.

Subsection (b)(4) requires insurance in the amount of $250,000 against the risk of
employee misconduct, including theft of funds from the trust account. It is not common under
existing state law to require both this kind of insurance and also a bond of the type required by

section 14. The two requirements, however, protect against different risks. The insurance -~ { Deleted: 2

required by this section protects against the risk of employee dishonesty. Ordinarily, the
beneficiary of such insurance would be the provider. This paragraph expands the beneficiaries to
include the state and the customers of the provider, and this draft requires that the insurance not
be subject to cancellation without the approval of the administrator. The insurance overlaps the

bond required by section 14, but the bond covers more risks, viz., violation of any provision of - { Deleted: section

the Act.

The purpose of subsection (b)(5) is to facilitate subjecting a non-resident business to the
jurisdiction of this state. If the applicant is a resident, so that the statute referenced in this
subsection does not apply to it, the applicant complies with this subsection by indicating that
fact. If existing statutes leave doubt about the mechanism for serving process on the provider and
the state has chosen not to enact the language suggested in the Legislative Note, the
administrator can promulgate a rule requiring the applicant to appoint a state official as the
provider’s agent for purposes of service of process.
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SECTION 7. APPLICATION FOR REGISTRATION: REQUIRED -

INFORMATION.
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,,,,, @) An application for registration must be signed under oath and include [,as -~ :[{Deleted: c %
applicable]:
. Lo . P { Deleted: J
e (1) the applicant’s name, principal business address and telephone o
number, all other business addresses in this state, electronic mail addresses, and Internet web site
addresses;
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(3) the address of each location in this state at which the applicant will

immediately preceding the application:

(A) the applicant or any of its officers or directors has been

licensed or yegistered to provide debt-management services; or

to conduct audits, for each of the two years immediately preceding the application or for each

year or lesser period of its existence if it has not been in operation for the two years preceding
the application,

(9) evidence that, within 12 months after their initial employment, each of

that the applicant provides or intends to provide to individuals who reside in this state and copies

of any materials used or to be used in those programs;
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"~ - 4 Deleted: , in which event it shall
disclose that fact
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(11) adescription of the applicant’s financial analysis and initial budget
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plan, including any form or electronic model, used to evaluate the financial condition of
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individuals;
. . P { Deleted:
- (12) acopy of each current form of agreement that the applicant will use -~ { Deleted: 11
with jndividuals who reside in this state; __{ Deleted: residents of
P { Deleted:
,,,,,,,,,, (13) the current schedule or schedules of fees and charges thatthe _______-"_ {ejeted: 12
applicant will use with individuals who yeside in thisstate; - {(Deteted: ae esiges of
P { Deleted:
- (14) atthe applicant’s expense, the results of a criminalyecords check, - { Deleted: 13
including fingerprints, conducted within the immediately preceding 12 months, on every officer {(Detetea:
and on every employee or agent of the applicant who is authorized to have access to the trust
P { Deleted: 19
P { Deleted: background
. . L . P { Deleted:
- e (A5) any other information that the administrator reasonably requires. = -~ { Deleted: 14
— (b) An applicant or registered provider shall notify the administrator within ten - {Deleted
days after a change in the information specified in subsection (a)(1), (3), (6), (12), or (13) or
_{ Deleted: 8

Section 6(b)(4)[ or (6)],

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - ‘[Formatted: Font: Bold, Italic

Preliminary Comment

Subsection (a): At the October 2004 meeting, the Committee decided that paragraph (1)
should require disclosure only of business addresses in this state. Other than the principal
business address, it is not necessary for the applicant to list business addresses outside this state.

Paragraph (3) contemplates disclosure of the address of all facilities like call centers and
back-office operations, that are part of the provider’s operations. It does not, however, require
disclosure of the addresses of employees who work from home. If the applicant has no physical
presence in this state, that must be disclosed.

Paragraph (5) (identification of states in which the applicant has done business or has
been registered or licensed to provide debt-management services) has been restored, to enable
the administrator to investigate the applicant and to coordinate enforcement efforts with
administrators in other states.

Paragraph (6) requires disclosure of material judicial and administrative proceedings in

any jurisdiction against the officers, directors, owners (whether or not they are authorized to

/{ Formatted: Font: Times New Roman]




O©CoOoO~NOOTDWN PR

access the trust account containing customers’ funds), and against any other persons who may be

authorized to access the trust account, The administrator by rule can elaborate on what - eleted:

proceedings are material. This paragraph does not impose any disclosure requirement with
respect to proceedings of which the applicant is reasonably unaware. The paragraph has been
rewritten to eliminate redundant verbiage, and the phrase “after reasonable investigation” has
been removed at the suggestion of the Style Committee. The concept “should be known”
encompasses facts that a reasonable investigation would have revealed.

Paragraph (7): At the January 2005 meeting, the Committee decided to require audited
financial statements of all applicants. This is consistent with many existing statutes, which
require an applicant to supply audited financial statements.

Paragraph (8): At the January 2005 meeting, the Committee decided to require that - {Deleted:

_ - {Deleted: altioi

providers to periodic review to ensure that they meet the standards of the accrediting agency.

Paragraph (9): To obtain registration, a provider must employ counselors who are
certified within 12 months of their initial employment. This requirement applies only to
employees who act as counselors and educators. It does not apply to such other employees as
customer service representatives. Section 17 prohibits a plan unless a certified counselor has
done specified things. The reason for requiring an applicant to produce evidence that its
counselors are certified is to assure the administrator that the provider will be able to comply

with section17. - {Deleted: Section

Paragraph (10): As used in this paragraph, “programs” encompasses both a course of
instruction, which may be entirely oral, and computer software.

Paragraph (12): An agency, whether located in this state or elsewhere, need supply only

the documents that it will use with residents of this state. Section 29(b)(1) empowers the - Deleted: ¢

administrator to investigate the activities in another jurisdiction of a provider that is located in or
doing business in this state. Under that section the administrator may obtain documents used in
other jurisdictions.

Paragraph (13): As with paragraph (12), an applicant, whether located in this state or
elsewhere, need supply only the schedules of fees and charges for residents of this state. For
purposes of this paragraph, “fees and charges” includes all costs, however denominated (e.qg.,
“voluntary contribution”), to be paid by customers of the applicant. This information will enable
the administrator to monitor the industry’s practices in the state. It should assist the administrator
in determining whether an individual agency is gouging individuals, as well as whether to
encourage the legislature to raise the fee cap when the passage of time or changed circumstances
make it too low.

Paragraphs (12) and (13) require information that is current as of the time of the
application. An applicant is free to modify the forms or the fees without prior approval, unless
the administrator adopts a rule to the contrary. Subsection (b) of this section requires the provider
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to notify the administrator within fen days of any changes in specified information required by - { Deleted

£ 10 )

this section, including the information required by paragraphs (12) and (13).

Paragraph (14): In some jurisdictions the mechanics and procedures for obtaining
fingerprints are quite burdensome. This paragraph attempts to reduce the burden by permitting an
applicant that has gone through this process in one state to use the results of the process for a
period of 12 months in other states, too. The 12-month limitation applies to the criminal-records
check, not the time of submission to the other state. The criminal-records check must include a
check of fingerprints, but the fingerprints need not have been obtained during the 12-month

period.

Former paragraph (16) in the Annual Meeting Draft, which required an applicant to
provide an irrevocable consent giving the administrator access to the trust account, has been

deleted. In its place is new subsection 29(p)(4), empowering the administrator to obtain the - { peleted

:c J

funds, as well as all books and records, from the bank holding the trust account.

Paragraph (15): The administrator may require additional information either by
rulemaking procedure applicable to all applicants or by specific request in response to a specific
application. A Committee member has suggested that the paragraph should specify a standard
other than reasonableness to guide the administrator’s decision to request additional information.
If the Committee agrees, the paragraph could state, “any other information that the administrator

the administrator has issued a certificate of registration. Notification of change in other required . { Deleted:

1

reasonably requires in order to exercise the administrator’s duties under section 10(b).” Section - { Deleted: Section )
.L0(b) specifies the grounds for denying registration (including a finding that the general fitness ™~ { peleted: 8 )
of the applicant is not such as to warrant belief that the applicant will comply with the Act). T {De.eted: 8 ]
Subsection (b): The cross-referenced sections require disclosure of the name of the o7 { Deteted: ¢ )
applicant, the addresses at which it operates, enforcement action against the applicant in another - TDeleted: evidence of insurance against }

state, the applicant’s fee schedule and standard forms, evidence of insurance against employee employee misconduct and
misconduct, and, if required for registration, evidence of tax-exempt status. Subsection (b) P { Deteted: and )
requires prompt notification of any change in this information, and since it applies to the " { Deleted: ¢ )
“applicant or registered provider,” this requirement of notification applies both before and after [ Deleted: Section %
)

information is governed by section 12 (Renewal of Registration), which requires notification at J/// {Demed

1

the time of renewal of registration, " /[ Deleted: _(d) The application also
///’ must include, [if the applicant is
SECTION 8. APPLICATION FOR REGISTRATION: DISCLOSURE OF /1| organized as a non-profit entity under
/ /’ Section or has obtained tax-exempt
. . . . . ’y status under Section 501(c) of the Internal
INFORMATION ABOUT AFFILIATES. An application for registration must include;, /' /| Revenue Code, 42 U.S.C. § 501(c), as
/ amended,]:1
w_________ (1) the names of employers of each director during the ten years immediately ' - { peleted: a )
. Lo o ‘[Deleted: (1) ]
preceding the application; ) {Delemd: - ]
(2), a description of any ownership interest equal to or greater than fen percenty g//// { Deteted: (2 )
"< peleted: 10
an officer, director, owner, or employee of the applicant in any affiliate of the applicant or inany ?Delete Tof %
- ‘[Deleted: of J
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other entity that provides products or services to the applicant or any individual relating to the

/ .
//{ Deleted:

(3)
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applicant’s debt-management services;

/
7 { Deleted:
ooy

(4

(3), a statement of the compensation of the applicant’s five most highly / /,’,{ Deleted:

is organized as a non

!
/,//’/{ Deleted: -

compensated employees for each of the three years immediately preceding the application; and
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Section 501(c) of
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\ \\\\{ Deleted:

the Internal Revenue Code

2

services, the bracketed language in paragraph (4) should be deleted and subparagraphs (A) and

\ W\

Vo {Deleted:

\ VA

' \\ \ | Deleted:
\ \

(B)

(B) should be renumbered as paragraphs (4) and (5). If the state permits for-profit entities to

W

LR
\\\\ WA {Deleted:
\

the paragraphs of

provide any form of debt-management services, the brackets should be deleted. If the brackets

\
\
“\\\ \ {Deleted:
\

J
J
J
)
)
under ]
)
J
)
J
J
)

other than paragraph (3)(C),

are deleted, then in states in which the constitution does not permit the phrase, ““as amended,”

W
\\\\{ Deleted:

when federal statutes are incorporated into state law, the phrase should be deleted,

\
\\{Deleted:
\\

(e) The applicant c[ﬁ
] J

AN

A\

N \{ Deleted:
N \

In subsection (b)(5), in[ﬁ

Preliminary Comment

Wy .
Deleted:
W \ {

A\
W\ {Deleted:
A

in subsection

This section contains disclosures designed to enable the administrator to enforce the
requirement of an independent board of directors and the restrictions on self-dealing. At the

\
\\{ Deleted:

s (b)(6), (d)(introduction), and

””””””””””””””””””””””””””””” RSN N {Deleted:

January 2005 meeting, the Committee decided to require these disclosures of all applicants, not

(d)(4)

just nonprofits.

N ~
N
Deleted:
N \\[
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{Deleted: independence
. SECTIONQ. APPLICATION FOR REGISTRATION: PUBLIC INFORMATION. " _ - Deleted: Subsection (a):“For__ g |
\\\‘[Deleted: 7 J
Except for the information required by Section 7(a)(7) and (14) and the addresses required by \{Formatted [ﬁ
_-| Deleted: 1
Section 7(a)(4), the administrator shall make the information in an application for registration -~ :{[Deleted: 1 %
- ‘[ Deleted: (a) Except as oth(w

***************************************************** N T ‘[Deleted

¢ the information inan ' 111]

AN ‘[ Deleted:

1

i

\\\{ Deleted: (b) The administt_[12] )

«____This section preserves the confidentiality of home addresses, financial statements, and the [ Deteted: 1 )
report on the criminal-records check. While this section prohibits the administrator from o { peteted: 1 )
disclosing the specified information, it has no effect on the use of judicial process in connection "~ { peleted: criminal )
with civil or criminal litigation. “+_ | peleted: T ]
; \{ Deleted: . | ]
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At the January 2005 meeting, it was suggested that open-records laws might obviate the ~ _- {Deleted:

need for this section. A cursory survey reveals that some of those laws (e.g., Pennsylvania) may - {Deleted:

not cover information submitted to an administrative agency, as opposed to information
generated by an agency. Further, at least some state laws (e.q., Maryland) apparently would not

preserve the confidentiality of financial statements, - { Deleted: 1 )
_ - Deleted: |
«____ SECTION10. CERTIFICATE OF REGISTRATION: ISSUANCE OR DENIAL. -~ {ﬂ - J
"~ Deleted: 8
(a) Except as otherwise provided in subsections (b)_and (c), the administrator {petete )
shall issue a certificate of registration to a person that complies with Sections 6 through 8.
(b) The administrator may deny registration if:
(1) the application is not accompanied by the fee established by the
administrator;
(2) the application contains information that is materially erroneous or
incomplete;
i . . i P { Deleted: , or employee ]
(3) an officer, director, or owner,of the applicant has ever been convicted -~
of a crime, or suffered a civil judgment, involving dishonesty or the violation of state or federal
. P { Deleted: , moral turpitude, or J
securitieslawg, -~ | dishonesty
i . i i P { Deleted: , or employees
(4) the applicant or any of its officers, directors, or owners has ever 7
defaulted in the payment of money collected for others;_or
(5) the administrator finds that the financial responsibility, experience,
character, or general fitness of the applicant or its officers, directors, owners, employees, or
. . . . . . . P { Deleted: is not such as to J
agents does not warrant the belief that the business will be operated in compliance with this [act], .-~ { Deleted: ;or ]
(c) JWith respect to nonprofit applicants, the] [The] administrator shall deny =~ _ -~ % Deleted: %
<~ 1 Deleted: -
registration if the board of directors is not independent of the applicant’s officers, employees, \\\\‘[Deleted: or tax-exempt ]
and agents. {Deleted: t ]
P { Deleted: A J

- { Deleted

: the paragraphs of ]

- { Deleted:

other than paragraph (3)(C) J

i), (iv), (v), (vi), or (vii); or o
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applicant, were employed by or directors of a person [, other than a public utility company,] that

receives or received from the applicant more than $25,000 in either the current year or the

preceding year.

'Lég islative Note: If the state limits registration to non-profit entities, the first bracketed B
language in subsection (c) should be deleted. If the state permits for-profit entities to provide any
kind of debt-management services, the brackets should be deleted, and the second bracketed
language should be deleted.

Preliminary Comment

Subsection (b): Some conduct justifies a lifetime ban from the debt-management-services
industry. Examples include some of the conduct described in paragraphs (3) and (4). Other
conduct can be readily corrected, e.g., paragraphs (1) and (2). The introductory language of the
subsection (administrator “may” deny) gives the administrator discretion to consider the
importance of various items of adverse information about an applicant, such as the precise nature
and timing of past criminal conduct. Paragraph (5) gives the administrator discretion to consider
other relevant information, such as the fact of and reasons for any suspension or revocation of
the applicant’s right to provide debt-management services in another state.

In the previous draft, paragraphs (3) and (4) included employees in the list of persons
whose conduct justifies the denial of registration. Because providers may have hundreds of
employees, most of whom are not in control of the provider, the Committee decided to remove

that category of persons from the list. It remains a basis for action under, paragraph (5), however, _

because the administrator should have the discretion to deny registration if, e.g., a pattern of
hiring raises doubts about the likelihood that the applicant will operate the business in
compliance with the Act. Unless the administrator by rule requires otherwise, paragraph (5) does
not require an applicant to disclose the convictions or adverse judgments of its employees.
Section 7(a)(6) requires these disclosures, but only with respect to the applicant’s officers,

of registration was discretionary.

Subsection (d): Since the definition of “affiliate” includes directors_(section 2(2)(B)(iii)),

the independence of the board. Paragraph (2) specifies a period beginning ten years before a
person first becomes a director. It specifies a starting point for the period but no ending point.
This means that if a person meets the employment/director test of paragraph (2) while the person

_~

- {Deleted: 10

_{ Deleted: within

o

b ‘[ Deleted: after

- {Deleted: 1 J

_ - {Deleted: in J
__—{ Deleted: 8n)(6) )
- {Deleted: subsection J
- {Deleted: - ]
- {Deleted: subsection ]

_ _ - | Deleted: the board of directors could J

N not possibly be independent. Hence

‘[ Deleted: excludes directors from ]
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is on the applicant’s board of directors, the person is not independent, even if more than ten years
have elapsed since the person first became a member of the applicant’s board.

At the January 2005 meeting, the Committee guestioned whether an employee of a utility
company that receives more than $25,000 from an applicant should count against the one-fourth
of directors who may be insiders. In response, the bracketed language has been added to
paragraph (2). An alternative approach would be to add at the end of the sentence, “for goods,
services, or facilities provided to the applicant,” so that a board would not be independent if
more than one-fourth of its members were affiliates of the applicant or were employed by (or
directors of) a person that received more than $25,000 for goods, services, or facilities provided
to the applicant. This approach, however, would confer independent status on employees or
directors of banks and all other creditors of the provider’s customers. This goes too far, and it
conflicts with the rules of the IRS for determining independent status.

The question for the Committee is whether to retain the bracketed language, creating an
exemption for one particular kind of creditor. Whatever the benefits of good counsel by a utility
insider, creating the exception opens the possibility that a provider might include several utility {Deleted: 1
insiders, so that an outright majority of its board are employed by banks and utility companies. ///{Deleted: p
The provider would not necessarily be able to get away with this, because the administrator !
could challenge it by denying registration under subsection (b)(5). But it does not seem wise to
create the possibility in the first place. Should the bracketed language be retained or deleted?,
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SECTION 1L, CERTIFICATE OF REGISTRATION: TIMING. / /17 [eteted: 14
. . . - //7/ Deleted: 15)
(a) The administrator shall approve or deny an initial registration within 120 days /f:“’}oz.: o
after an application is filed. In connection with a request pursuant to Section 7(a)(15) for p ///{De'eted: for up to

/2" | Deleted: [If the administrator does not

2

additional information, the administrator may extend the 120-day period, for not more than 60  ~* /| acton the application before the
*************************** - )/ expiration of the period, the application is

/ denied.]

/{ Deleted: applicant’s
the applicant of the reasons for the denial. //{Deleted: [or fails to
’y

1% {Deleted: specified
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Preliminary Comment _ - | Deleted: Legislative Note: In

’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ - subsection (b) insert the citation to the
. . L. . A . \ appropriate section of the Administrative
Subsection (a) requires the administrator to act on an application in an expeditious ', | Procedure Act or other statute governing
HH S : H A \ administrative procedure, and conform
manner. If the admmlsj(raj[or ngeds additional information, thg admlnlstra_tor may extend the | the number in brackets to the period
period, but only for a limited time. Four approaches are possible for dealing with the " | specified in that Act
administrator’s failure to act on an application within the specified time. The first approach is to {Deleted: 5
treat the failure to act promptly as an approval of the application. This remedy operates to the 1

detriment of the public, and the Committee rejected it at the October 2004 meeting.

The second approach is the converse of deeming the application approved: the
application is deemed to be denied, and the applicant may exercise its right of appeal under

subsection (b). This is the cleanest of the alternatives. __ { Deleted: To implement this alternative, |
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ one would add the bracketed sentence in

subsection (a).
************************************************************ x—~~{Deleted: Int J

Deleted: , the bracketed sentence in
subsection (a) is omitted and the

The fourth approach is to Jeave the entire matter to be handled by judicial procedure, such bracketed clause in subsection (b) is
***************************************** . added. Subsection (b) then would
as mandamus. S <
Deleted: delete the bracketed material
\[in both subsections and implicitly }

At the January 2005 meeting, the Committee opted for the second approach, but it then
responded positively to an observer’s suggestion that an applicant not be saddled with a “denial”
that it would have to disclose to other states, simply because the administrator failed to act as
directed by the legislature. This response suggests that the Committee’s real preference is for the
third approach, and this draft takes that approach. Under the draft, an applicant’s failure to appeal
within the specified 30-day period presumably would bar any appeal at a later time. Should
reference to a deadline be deleted? If retained, the phrase, “period prescribed in subsection (a),”
includes any extension of the time under subsection (a).

< alternatives at the October 2004 meeting,
. . . . but did not decide which one to adopt.
(a) A DI’OVIder mUSt renew ItS I’EQIStratlon EVvery year. \\ Which approach does the Committeg

| prefer?q
(0) An application for renewal of registration must be in a form prescribed by the U

AN . {Deleted: 10
administrator. It must: " Deleted: a

- { Deleted: and no fewer than 30

_ - Deleted: {
SECTION_12. RENEWAL OF REGISTRATION. -7 The Committee discussed these I
J
J

registration expires;

(2) be accompanied by the fee established by the administrator and the

- { Deleted: 12 ]

(3) be signed under oath;
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(4) contain the matter required for initial registration by Section 7(a)(8)

_{ Deleted: 6(c)(8)

777777777777777777777777777777777777777777777777777777777777 4{* - ‘[Formatted: No underline
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applicant’s fiscal year immediately preceding the application; T?;'ﬁfg(c;’(%he kind required by

(5) disclose any changes in the information contained in the applicant’s
application for registration or its immediately previous application for renewal, as applicable;

(6) supply evidence of insurance against risks of dishonesty, fraud, theft,

- { Deleted: or ]

- { Deleted: 19 ]

six-month period immediately preceding the application, payable to the applicant, the individuals

who have agreements with the applicant, and this state, as their interests may appear, and not

subject to cancellation by the applicant without the approval of the adminstrator;

(7) disclose the total amount of money received by it or its designees
pursuant to plans during the preceding 12 months from or on behalf of individuals who reside in

this state and the total amount of money distributed to creditors of those individuals during that

X P { Deleted: and ]
period;, 7
i i P { Deleted: . ]
(8) disclose, to the best of the applicant’s knowledge, the total amount of -~
. . P { Deleted: pursuant to plans J
money accumulated pursuant to plans during the preceding 12 months py or on behalfof -7
individuals who reside in this state and with whom it has agreements; and
(9) provide any other information that the administrator reasonably
requires. { Deteted: b

. {Deleted: 1
4 7/
”””””””””””””””””””””””””” // { Deleted: specified in Section 7(b),
s

addresses required by Section 7(a)(4), the administrator shall make the information in an 7 /{Deleted: the information in an
," | application for renewal of registration
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, , { Deleted: ¢

" | Deleted: The administrator shall

(d) If areqgistered provider files a timely application for renewal of registration, ~ .” | approve or deny an application for
777777777777777777777777777777777777777777777777777777 - renewal of registration within 30 days

fhe registration remains effective until the administrator, jn a record, notifies the applicantof a_ /| &r ot Tesmmstetormey
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P { Deleted: subject to
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provide debt-management services to individuals with whom it has agreements until, with the \?\:{De'eted: 32

\ | Deleted: may

approval of the administrator, it transfers them to another registered provider or returns their \{Deleted: serving its existing customers

)
)
)
J
)
)
)
)
J

money that is under its control.

_ - 7| Deleted: Legislative Note: In
subsection (d) insert the citation to the
appropriate section of the Administrative
Procedure Act or other statute governing
administrative procedure.{

Preliminary Comment

Subsection (a): The renewal requirement has been relocated here from its former location

m,w 77777777777777777777777777777777777777777777777777777777777 - {Deleted: Section
Subsection (): The cross-referenced provisions in paragraph (4) requirg,proof of -~ {peleted: a

‘:\ B ‘[Deleted: s

Deleted: The financial statement

In paragraph (6) this draft adds the requirement that the provider may not cancel the ;ee(izifeadr_?ysscgi%f_‘tst(f)t(;)e:flen;t boe
. . . . .- . ssarl udr S . S
insurance without the permission of the administrator. the cgmmymee want to impose a

requirement that, once registered,

. . . . .. id t obtai dited fi ial
Paragraphs (7) and (8) require disclosure of amounts paid or accumulated by individuals Mmoo adarieciinancia

4
1

with whom the applicant has agreements. These amounts determine the size of the bonds
required by section 12. Paragraph (7) refers to providers and their agents that receive and

of those funds. Some providers may require the individual to provide periodic copies of bank
statements. Others may not and therefore may not know the amount accumulated by all of the
customers.

Paragraph (9) authorizes the administrator to require additional information from an « -~~~ { Formatted: Indent: First line: 0"

applicant. This refers both to information required by rule and information requested in response
to the information in an application. This authorizes the administrator to exercise the rulemaking
authority to articulate indicia of success and require the applicant to disclose these indicia in its
application for renewal.

Subsection (c): The home addresses, financial statements, and criminal-records check, as - { Deleted: b

disclosed in an application for registration or in an application for renewal, remain exempt from
public disclosure.
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Subsection (d): The grounds for denial of an application to renew registration appear in - { Deleted: ¢
7777777777777777777777777777777777777777777777777777777777777777 e {Deleted: Section
for the administrator’s approval or denial of an application for renewal of registration. If the T {De.eted: 29
provider files a timely application, the registration remains effective until the administrator
denies it. If the provider fails to file a timely application, the provider ceases to be registered
(section 5(a)) and is no longer authorized to provide debt-management services to individuals =~ - {De'e“fd: Section ]
who reside in this state. The denial of an application for renewal triggers the right of appeal
under subsection (c). During the 30 days following a denial, the provider may continue to
provide debt-management services. If the provider does not file an appeal, then the appeals
process becomes final, and the last sentence of subsection (e) applies. Is it necessary (or

desirable) for subsection (d) to contain a provision similar to the last sentence of subsection (e)., - - {Deleted: The Committee should decide
777777777777777777777777777777777777777 N whether

o

Subsection (g): When a provider’s registration ends, section 5(a) prohibits it from ot anthe amoeation Tha 0ty °
providing debt-management services. An abrupt end to the provider’s activity, however, may \\ period starts running upon receipt of an
adversely affect its customers who are in the middle of a plan. Consequently, this subsection \\\\ ggg::gg§:32 Q‘;}Lﬁg‘r’zg{eanﬂfgﬁfgever
Lompels the entity to continue providing services to existing customers until the administrator "\, | occur, in which event the registration
authorizes it to Cease., 7777777777777777777777777777777777777777777777777777 j\\ \\\\ would remain effective forever.
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SECTION 13. REGISTRATION IN ANOTHER STATE. Jf a provider holds a . {Deleted: sectio

LY . .

. . . - - T . - Del : auth h

license or certificate of, registration,jn another state authorizing it to provide debt-management "\ ", Ipefrf,fi? authorizes the administrator to
- - - - - - - - - - - - ---- -7 - - - - - - 7~ oo \

oo K
services, the provider may submit a copy of that license or certificate and the application for it jn % \\{De'eted' !
T N V| Deleted: 11

AR

\

lieu of an application in the form prescribed by Sections 6(a) and 7(c) or Section 12(a). The \Q\ {Deleted: A person that has submitted
o \\\\\\ an application for, and
administrator shall accept the application and the certificate from the other state as an application \\ \\\\{ Deleted: ,

\ - .
N \\\{ Deleted: or renewal of registration
\

for registration or for renewal of registration, as appropriate, in this state if: \ .
\ \\{ Deleted: as a provider

- - - - - - - - - \
(1) the application jn the other state contains information substantially similar to_ [ Deleted: and cerificae
N N { Deleted: 10
; ‘{ Deleted: to
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(2) the applicant, under oath, certifies that the information contained in the - {De'egi‘)’: al

application is current, or, to the extent it is not current, supplements the application to make the

information current.

v « __ - | Deleted: ;orf
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ - (B) provides current information.

Preliminary Comment >

{Formatted: Line spacing: single ]

This section provides for reciprocal use of applications in states that have adopted this
Act. It simplifies registration in states that have substantially similar laws, thereby easing the
burden placed on providers that operate in multiple states. This benefit is available, however,
only if the law of the other state is substantially similar to this Act. As a practical matter, a
provider can comfortably rely on this section only if the other state has also adopted this Act.
Some states may use a system of licensing rather than registering. This section permits use of a
license and application for license.
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run concurrently with

and

: the
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years after a provider ceases providing debt-management services to individuals in this state, ="

who reside in this state and obtain debt-management services from the provider,

(d) Subject to Section 29(f), a surety bond must: )

Vo
Vi

amount that the administrator determines is warranted by the financial condition and business

experience of the provider, the history of the provider in providing debt-management services, 0

(2) beissued by a bonding, surety, or insurance company that is

authorized to do business in this state; and

\

judgment, the provider shall immediately notify the administrator of that fact and, within [30] \

\
\

days after notice by the administrator, shall file a new or additional surety bond in an amount set \\

/ // { Deleted: , for two years thereafter

s\\\ . N
\\‘ \\\\\\\{ Deleted: [
N \\\\{ Deleted: ]
\\\ \\{ Deleted: [two] times
\ \\\\\\{ Deleted: 19
N ‘\{ Deleted: larger
\\\ { Deleted:

- {Deleted: have payment

/
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\ \
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the amount of the terminated bond.

(f)_The administrator or an individual may obtain satisfaction out of the surety

bond, or other security procured pursuant to this section or Section 15 if

AN {Deleted: , which amount

\

B { Deleted: , insurance, letter of credit,
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7| Deleted: if the provider ceases
providing debt-management services to
individuals in this state

7 Deleted: If the principal place of
business of a provider is:

(1) located in this state, a surety
bond must run to individuals who obtain
debt-management services from the
provider and to the state for the benefit of
the state and those individuals, wherever
located; orf

(2) not located in this state, a

Deleted: and who reside in this state
and to the state for the benefit of the state
and those individuals

Deleted: Except as otherwise provided
in subsection (f),

such other
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Deleted: (e) If a provider whose
principal place of business is located in
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comply with the law of another state with
respect to individuals who reside in that
state, the amount of the bond required
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amount of that bond, and the bond filed
pursuant to this section must not run for
the benefit of persons in that state,
provided, however, that the amount of the
bond shall not be reduced to less than the
larger of $100,000 or two times the
average daily balance of the amounts
received from residents of this state and
deposited in the trust account required by
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(1) the administrator assesses costs under Section 29(b)(2), issues a final

order under Section 30(a)(2), or recovers a final judgment under Section 30(a)(5) or (d); or

(2) an individual recovers a final judgment pursuant to Section 32(a), (b),

(c), or (d)(1) or (3).

(q) If claims against the security exceed the amount of the security, the surety or

other stakeholder may petition the administrator to determine the order and amount in which the

claims are paid.

Preliminary Comment

Subsection (a): The requirement of a bond applies to all providers, including those that
are not required to establish trust accounts.

Subsection (b): The bond is a source of payment of injuries caused by a provider’s failure
to comply with this Act. It is conceivable that the administrator or an individual would not
commence litigation until after a provider ceases providing services in this state. This subsection
preserves the availability of the bond for two years after the year in which the provider’s
registration ends. Legislation in some states contains comparable provisions. E.g., 2004 Kan.
Sess. Laws 22 (84(c))(2 years after the end of registration); Md. Fin. Inst. Code Ann. § 12-
914(b)(3)(2 years after the provider ceases to be licensed). In others, it either requires the bond to
be continuously in force, run concurrently with the period of registration, or does not address the
duration of the bond.

Subsection (c): The bond runs in favor of the state for the benefit of the state and for the
benefit of the customers of the provider. Thus, it is available to compensate the administrator for
its enforcement costs. The bond also runs directly in favor of customers who are injured by a
provider’s noncompliance with the Act. The subsection has been substantially revised to reflect

the changes in section 3 (Application to Nonresident Providers), narrowing the applicability of - - { Deleted: section

the Act to providers that serve jndividuals residing in this state. _~{ Deleted: Residents and

o ‘[Deleted: residents of

Subsection (d): For those providers that do not receive payments for distribution to

creditors, and therefore are not required by section 22 to establish a trust account, the bond -~ { Deleted: section

) I A

requirement is $100,000. For others, the bond requirement is the greater of $100,000 or two
times the average daily balance in the trust account. The amount of the bond would depend on
the amount received from individuals and the frequency of the provider’s payment to the
creditors. A provider that receives payments of $1.5 million per year, or $30,000 per week, and
pays creditors twice a week, would have an average daily balance of approximately $11,000. Its
bond requirement would be $100,000. A provider that receives payments of $130 million per
year, or $2.5 million per week, and pays creditors twice a week, would have an average daily
balance of approximately $900,000. Its bond requirement would be $1.8 million. This alternative
gives the provider an incentive to make payments to creditors on a daily basis. The administrator

is free to set the bond requirement for a particular provider at a different amount. {Formmed; Font: Times New Roman]




O©CoOoO~NOOTDWN PR

A newly registered provider may have no trust account experience with respect to
residents of this state. The bond for this provider is $100,000 unless, in light of the factors

enumerated in this subsection, the administrator determines some other amount is warranted. - { Deleted: factors

The bond requirement under existing legislation varies widely. Many of the statutes were
enacted decades ago and have not been amended in this respect. These statutes often require
bonds of modest amounts, $10-25,000. The more recently enacted or revised legislation sets the
bond at much higher amounts, often to be set by the administrator in light of specified factors.
E.g., Connecticut ($40,000 or 2 times the highest monthly amount paid by Connecticut
residents); Illinois ($25,000 or the amount of disbursements during the preceding year); Kansas
($25,000-1,000,000); Maine ($50,000); Maryland ($10,000-350,000); Michigan ($35,000-
100,000); New York (minimum of $250,000); Vermont (minimum of $50,000); Virginia
($25,000-350,000). This draft sets the amount of the bond at $100,000 but authorizes the
administrator to adjust it in either direction. This flexibility may be especially important with
respect to true non-profit credit-counseling agencies.

The amount $100,000 has appeared in the last several drafts, but the Committee has not
considered whether that is the appropriate number. There is an overlap between the insurance
required by sections 6 and 12 and the bond required by this section. Both protect against
wrongful appropriation of the money in the trust account. Only the bond, however, protects
against other loss that the customers of a provider might suffer. In view of the expense and
difficulty of obtaining bonds, it might be rational to disconnect the amount of the bond from the
size of the trust account and view the bond primarily as a source of compensation to individuals
who sue a provider. That leaves the insurance policy as the source of compensation if a provider
misappropriates the money in a trust account. If the Committee takes this approach, subsection
(d)(1) could reduce the amount of the bond and omit any reference to size of the trust account,

(1) be in an amount equal to $50,000, or in an amount that the administrator determines <« - - - { Formatted: Indent: Left: 0.5"

is warranted by the financial condition and business experience of the provider, the
history of the provider in providing debt-management services, the risk to individuals,
and any other factor the administrator considers appropriate.

Paragraph (3) requires that the bond be conditioned upon noncompliance with the Act.
Nothing is payable until the administrator or an individual obtains a judicial determination that
the provider has failed to comply (or the administrator assesses costs under section 29(b)(2). In a
typical case the surety would be joined as a party defendant.

Former subsection (e) permitted a credit against the amount of the bond required by this - - { Deleted: the

section in the amount of bonds required by other states. With the narrowing of section 3, this - {Deleted: Section

subsection has become superfluous, and it has been deleted.

Former subsection (f) set the amount of the bond for a newly registered provider. Further
reflection reveals that subsection (d) adequately covers this situation.

/{ Formatted: Font: Times New Roman}
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Subsection (f) (formerly subsection (i)): Section 29(b)(2) empowers the administrator to
charge a provider for the costs of an investigation of the provider. Section 30 empowers the
administrator to seek restitution for injured individuals and recover its costs of an enforcement
action. Under subsection (f) the bond or other security required by this section is a source for
payment of this restitution. Section 32 authorizes private rights of action. The bond or other
security is a source of payment of actual damages, damages for overcharges, the [$1,000]
minimum damages, and costs and attorney’s fees. It is not available to satisfy criminal penalties
under section 27, civil penalties under section 30, or punitive damages under section 32. Does

5
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order in which the security should be applied to satisfy claims, in order to make paymentof
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recovering full compensation for their injuries. At the expense of the diligent consumer, the
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hand, the Style Committee observes that, as drafted, the surety apparently has the discretion to
pay the claims in any order it chooses. Should the administrator be directed to determine priority,

| Deleted: Section 14(f), loss payable to
the state and to customers of the provider
as their interests may appear, as provided

and, if so, on what basis?,

Section 32(h) requires the administrator to assist an individual in enforcing a judgment
against the bond or other security if the individual has given notice of the litigation to the
administrator within 60 days of initiating it.

required by Section_14, a provider may deliver to the administrator any of the following, in the
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SECTION 17. PREREQUISITES FOR PROVIDING DEBT-MANAGEMENT t:/\/\ + Formatted: Line spacing: Double

SERVICES.

(a) A provider shall act in good faith in all matters under this [act]. “Good faith”

means honesty in fact and the observance of reasonable standards of fair dealing.

B { Deleted: a

(b) Before providing debt-management services to an individual, a provider shall .-~

give the individual an itemized list of goods and services and the charges for each. The list must

be clear and conspicuous, in a record the individual may keep whether or not the individual

_ | Deleted: , of services and the charges
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(A) free of additional charge, if the individual enters into an

agreement;
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(B) for a charge, if the individual does not enter into an agreement; line: 0", Line spacing: Double
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(C) for a charge, if the individual enters into an agreement, using .-

the following terminology, as applicable, and format:
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the provider, through the services of a certified counselor:
(1) provides the individual with reasonable education about the
management of personal finance;

(2) has prepared a financial analysis and a plan_for the individual;

B { Deleted:

good faith, reasonable

B { Deleted: make
individual and the individual will be able to meet the payment obligations under the plan; and .-  Deletea: that
o ‘{Deleted: calls for the individual to
(4) helieves that each creditor of the individual listed as a participating =~ (make
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creditor in the plan will accept payment of the individual’s debts as provided in the plan.
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individual with:
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(1) acopy of the analysis and plan required by subsection (¢)(2)ina .-~
record that identifies the provider and that the individual may keep whether or not the individual
assents to the agreement; and
(2) with respect to all creditors identified by the individual or otherwise
B { Deleted: ,
known by the provider to be creditors of the individval,
B { Deleted: all
(A) a list of creditors that the provider gxpects to participate inthe .~  Deleted: in good faith
plan and grant concessions;
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(B) a list of creditors that the provider gxpects participate inthe .~ { Deteted: in good faith
P { Deleted: to
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(C) a list of creditors that the provider expects not to participate in

the plan or as to which the provider has no reason to know.
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not the individual assents to the agreement the following information:

(1) plans are not suitable for all individuals, and the individual may ask
the provider about other ways, including bankruptcy, to deal with indebtedness;

(2) establishment of a plan may adversely affect the individual’s credit
rating or credit scores;

(3) nonpayment of debt may lead creditors to undertake collection
activity, including litigation;

(4) unless it is not true, the provider may receive compensation from the
creditors of the individual; and

(5) unless the individual is insolvent, if a creditor settles for less than the
full amount of the debt, the plan will result in the creation of taxable income to the individual,

even though the individual does not receive any money.
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(f) If a plan contemplates concessions by creditors in the form of reduced finance -

charges or fees for late payment, default, or delinquency, a provider may comply with subsection -

-

-

s
-

(1) Debt-management plans are not suitable for all individuals, and you may

ask us to provide information about bankruptcy and other ways to deal with

indebtedness.

(2) Establishment of a debt-management plan may hurt your credit rating or

credit scores.

(3) [unless it is not true] We may receive compensation for our services from

some or all of your creditors.
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(1) Debt-management plans are not
suitable for all individuals, and you may
ask us to provide information about
bankruptcy and other ways to deal with
indebtedness.

(2) Establishment of a debt-
management plan may hurt your credit
rating or credit scores.{

(3) [unless it is not true,] We may
receive compensation for our services
from some or all of your creditors.
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following disclosure:
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IMPORTANT INFORMATION FOR YOU TO CONSIDER B + Formatted: indent: First line: 0"
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(1) Our program is not suitable for all individuals, and you may ask us

/{Deleted: ir
to provide information about bankruptcy gand other ways to deal with 7

indebtedness.

(2) Nonpayment of your debts pursuant to our program is likely to hurt

your credit rating or credit scores and may lead your creditors to undertake

activity, including litigation, to collect the debts.

(3) Unless you are insolvent, our program will result in the creation of

taxable income to you, even though you will not actually receive any money.

Preliminary Comment -~ { Deleted: 1

At the January 2005 meeting, the Committee decided to include a provision imposing on
providers an obligation to act in good faith. It appears as subsection (a), along with a definition
adapted from the UCC. Subsections (c) and (d) have been revised accordingly, eliminating the
reference to good faith, as have other sections throughout the Act.

Subsection (p): The disclosure of charges must contain the dollar amounts or the method __ - {Deleted: a

of determining the dollar amounts, e.g., “$5 per month for each creditor that participates in the
plan” or “five percent of the amount of debt that a creditor writes off.”_At the January 2005
meeting, the Committee decided to include a standardized disclosure, specifying the terminology
and format to be used. It appears in this subsection.

Braces have been placed on part of subsection (b) to flag an issue for the Committee. The
bracketed language contemplates that a provider may charge for goods and services provided in
connection with a plan. Section 26(b)(7), however, prohibits a provider from charging for any
matter not directly related to debt-management services; and section 23(a) prohibits charges
(other than for set-up, monthly service, and settlement) for providing debt-management services.
At a minimum, paragraph (b)(2) must be deleted. And unless there are legitimate charges for
goods or services in connection with a plan, the rest of the bracketed language should be deleted.
Are there?
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their mission. At the October 2004 meeting, the Committee decided to mandate education for all
providers. Paragraph (1) implements this decision.

The education may consist of an individual session with a counselor (which may also
include the analysis required by paragraph (2)), a group class, or an electronic educational
program. The education must be substantially more than an explanation of the benefits of a plan.
It must begin but need not be completed before commencement of a plan, since a course of
education may take months to complete. Education for financial literacy is receiving increased
attention, and several entities are attempting to define standards for effectiveness. As these

to establish minimum standards for the education.
Paragraph (3) of the prior version of this subsection required a provider to make a

a result of decisions at the October 2004 and January 2005 meetings, this draft drops any

reference to reasonableness, financial hardship, or bankruptcy, instead requiring only that the /

provider pelieve that the plan is suitable for the individual. For providers that assist an individual ,

to repay in full, this requires a determination that the individual has sufficient income to permit
payment to creditors after payment of living expenses, but not so much income that concessions

than full payment, the suitability requirement means at a minimum that the individual does not
have the ability to satisfy creditors out of current income within a reasonable time.

determination that the individual can make the required payments and that creditors will
participate in the plan. This requirement is feasible for credit-counseling agencies but perhaps
not for debt-settlement companies. Therefore, the paragraph no longer requires that the provider

provider to act in good faith, which entails honesty and the observance of reasonable standards of
fair dealing. If a provider knows that a particular creditor will not participate, the provider cannot
in good faith believe that the creditor will participate, and therefore cannot satisfy this paragraph
if that creditor is included in the plan., §

The requirement in paragraph (4) that the provider believe that the creditors will accept
the plan does not mandate communication with the creditors before an agreement is formed. The
provider’s past experiences with the creditors may be a sufficient basis for the provider’s good
faith belief.

provider to use. Use of the exact language in these subsections constitutes compliance with

—
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Deleted: Former paragraphs 3-4 have
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articulate factors relevant to determining
whether these vague standards are met.
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Deleted: The language in the last draft
(“accept the payment proposed in the
plan”) is appropriate for plans of credit-
counseling agencies, but not for programs
of debt-settlement companies. This draft
changes the phrase to “participate in the
plan.” To conform to the change in
subsection (b)(4), the standard in this
paragraph is changed from
reasonableness to good faith.

Deleted: It might be preferable to
revert to the approach of the previous
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subsections with different standards for
credit-counseling agencies and debt-
settlement agencies.
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subsection (g). If the provider uses other language, the disclosure is subject to review to __—{ peleted: d

P { Deleted: 15

SECTlONJ& COMMUNICATION BY ELECTRONIC MEANS. :/\/\ ‘[Formatted: Line spacing: Double

_{ peleted: 14, 16, or 22

U A J N

electronic means if the provider obtains the individual’s consent in the manner provided by

Section 101(c)(1) of the Electronic Signatures in Global and National Commerce Act, 15 U.S.C.

B { Deleted: ,

Section 7001(c)(1),[.as amended], and: 7

B { Deleted: 14

(1) with respect to the requirements of Section 17(c), a certified counselor .-  peleted: (v)

P { Deleted: subs

has reviewed and approved the education required by Section 17(c)(1) and the computer program -~ { Deleted: 14

o { peteted: ()

= ———7\4\*4{Deleted:subs

*. { Deleted: 14
N

(2) the individual is advised of the availability of assistance by telephone
{ Deleted: (b

o 0 A ) (-

or in person and is afforded the opportunity for discussion of the financial analysis and the initial

plan with a certified counselor;

B { Deleted: 14, 16, and 22

(3) the disclosures and materials required by Sections 17, 19, and 25 are .~ - {Deleted: 22

presented in such a way that the individual may retain them electronically and print them;

(4) with respect to disclosure via an Internet web site of the information

required by Section 17(e), the disclosure appears on one or more screens that:

(A) contain no other information; and

(B) the individual must see before proceeding to assent to

formation of a plan;

B { Deleted: 4

B { Deleted: 22

and agreement required by Sections 17(d) and (g), 19, and 25, jnforms the individual that upon .~ {Deleted: the provider
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electronic, telephonic, or written request, jt will send the individual a written copy of the "~ { Deleted: the provider

P { Deleted: required by Section 14(c)
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DA {Deleted: at no charge ]
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(B) if requested, before the expiration of 90 days after a plan is {SSJS:% Double "

completed or terminated, to send a written copy of the materials, sends them at no charge within
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three business days of the request, except that the provider need not comply with a request more ( Formatted: Lne spacing: Double
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than one time per calendar month or if it reasonably believes the request is made for purposes of

///// written copy of the materials, the provider
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harassment. If requested thereafter, the provider shall send a written copy of the materials but

i, ]
i //,/// / Deleted: them at no charge within three
may impose a reasonable charge. i 1, | business days of the request
"y
¢/’4/////’/ /{Deleted: ; ]
. o (b) A provider that complies with Section 17 pursuant to this sectiongshall = /.-~ {Deteted: ~(5) with respect to
| disclosure via an Internet web site of the
. . . . . | information required by Section 14(d):1
disclose on the home page of jts Internet web site or on a page that is clearly and conspicuously |

l (A) the disclosure appears on one
1 or more screens that:{
connected to the home page by a link that clearly reveals its contents:

Y] sends it at no charge within three days of
n(gll the request; andf o
respond to electronically communicated requests for assistance within a reasonable time during ;| (6) (A the provider informs the
| individual that upon electronic,
ordinary business hours.

\ (i) contain no other information;
777777777777777777777777777777777777777777777777 ‘ll andf
Rl (ii) the individual must see
y""' before proceeding to assent to formation
; ) A ) | of a plan; and{
(1) its name and all names under which it does business; | (B) the provider informs the
individual that, upon electronic,

i, telephonic, or written request within the

i next 30 days, it will send the individual a
. o ) " written version of the disclosures at no
(3) the names of its principal officers.

1‘% charge; andf
t

| (C) if requested to send a written
R . e e . . . ! version of the disclosures, the provider
(c) A provider that forms plans with individuals on its Internet web site shall n .

(2) its principal business address and telephone number; and

telephonic, or written request within 90
Wy | days after the individual assents to an
|

1y | agreement, it will send the individual a
(d)(1) In this subsection, “Act” means the Electronic Signatures in Global and

W Sections 16 and 23; and{
National Commerce Act, 15 U.S.C. Section 7001 et seq.[, as amended.]

written copy of the agreement required by

[} (B) if requested to send a written

copy of the agreement required by

W Sections 16 and 23, the provider sends it
. . L. . 1 | at no charge within three days of the
(2) Subject to paragraph (3), if an individual who has consented in the W

‘(‘\‘y““ providing an electronic version of a
manner provided by Section 101 of the Act withdraws the consent as provided in the Act, a

'} request; (7) (A) At the time of

)
provider may terminate its agreement with the individual.

11| report required by Section 22, the

provider informs the individual t{” 129

|
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(3) If a provider wishes to terminate an agreement pursuant to this

M Deleted: pursuant to this section
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subsection, it shall notify the individual that it will terminate the agreement unless the individual,
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“, communication via its Internet web site
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within 30 days of receiving the notification, consents in the manner provided in Section 101(c) of [
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the Act. If the individual consents, the provider may terminate the agreement only as permitted

i P { Deleted: J
by Section 19(a)(5)(F). L7
Legislative Note: In states in which the constitution does not permit the phrase ““as amended,”
the phrase should be deleted in subsections (a) and (d).
Preliminary Comment
Subsection (a) permits electronic delivery of the information required by section 17, and -  Deleted: section )
it permits electronic formation of agreements. Under paragraph (2), if counseling in person isnot = { beleted: 14 )

readily available in reasonable proximity to the individual’s residence, the provider must offer
counseling or other assistance by telephone. An alternative approach would permit agencies to
operate entirely by electronic communication, in which event paragraph (2) would be revised to
require the agency to disclose that it operates entirely by electronic communication, that some
other agencies provide personal contact, and that if the individual wants personal contact he or

she should seek out one of those other agencies. Section,16 (Customer Service) would alsoneed - { Deleted: (section )
revision, Does the Committee wish to adopt this alternative? " {Deteted: 13 )
o ‘[Deleted: ) ]

Paragraph (3) does not require a provider to verify that the individual has an operable
printer; it merely requires that the material be presented in a printable format.

To meet the objectives of the physical delivery contemplated by section 17, electronic - { Deleted: 14 )

delivery must satisfy certain requirements of form, such as appearing on a screen that contains no
other information.

Section 25 requires periodic reports and this section has been drafted to permit the
provider to make these reports electronically.

Even if a plan is formed over the Internet, the individual should be able to have a hard
copy of the agreement with the provider. Paragraph (3) requires that the agreement and other

specified materials must be presented in a printable format. Paragraph (5) requires the provider - { Deleted: 6 )
to send a written copy if the individual requests it. The provider may not limit the medium by

which the individual requests a copy. The previous draft of paragraph (5) limited the time within __ - | Deleted: This is true also of the
which the individual must make a request. Since the information is readily accessible to the j\\ ;‘3;;?;:;2?;:;3”(‘;‘)’“'95 under

provider, the availability of written versions should not be limited to requests made in that short
time frame. In that case, however, the provider needs protection against requests made for the
purpose of harassment and against the difficulty of complying once the records are in remote
storage. The current draft eliminates the time limits but protects the provider against harassment
and stale requests. An example of harassment might be a request for a copy of a periodic report
three years after the period covered by the report. The subsection does not establish a bright-line
rule, however, and in a particular case the individual might indeed have a legitimate need for an

old report.

; \{ Deleted: P ]

If the Committee wants to retain the short time limits for requesting a written copy,a <~ - - -{ Formatted: Indent: First line: 0.5" |
revised version of the previous draft would read:
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(5) (A) at the time of providing an electronic version of the materials
required by Sections 17(d) and (e) and 25, the provider informs the individual that upon
electronic, telephonic, or written request within the next 30 days, the provider will send
the individual a written copy of the materials at no charge;

(B) at the time of providing an electronic version of the agreement
required by Section 19, the provider informs the individual that upon electronic,
telephonic, or written request within the next 90 days, the provider will send the
individual a written copy of the agreement at no charge; and

(C) if requested to send a written copy of the materials or
agreement, the provider sends them at no charge within three business days of the
reguest.

v _ L

Subsection (b): An agency might do business under numerous names. Subsection (b)

The link must reveal its contents, e.q., “For the address and other information about [name of
provider], click here.”

(1) beinarecord;

(2) be dated and signed by the provider and the individual;

individual resides;

(A) the services to be provided;
(B) the amount or method of determining the amount of all fees,

individually itemized, to be paid by the individual;
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P { Deleted: in good faith

an estimate of the date of the final payment; -~ { Deleted: last

(D) if a plan provides for reqular periodic payments to creditors:
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(A) the provider will refund all unexpended money that the

provider has received from or on behalf of the individual for the reduction or satisfaction of the

individual’s debt; and

P { Deleted: if the agreement

(B) with respect to an agreement that contemplates that creditors -

P { Deleted: and
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the agreement before the expiration of 180 days after the individual assents in a record to the

agreement, the provider will return to the individual within five business days all fees and

P { Deleted: permitted by Section 23(c)(2) ]

charges, other than settlement fees, that it has received from the individual; -

(2) the individual authorizes any bank in which the provider has
established a trust account to disclose to the administrator any financial records relating to the
trust account; and

(3) the provider will notify the individual within five days after learning
of a creditor’s decision to reject or withdraw from a plan and that this notice will include:

(A) the identity of the creditor; and

(B) the right of the individual to modify or terminate the

P { Deleted: ; and
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_ | Deleted: (4) immediately before

(e) An agreement may confer on a provider a power of attorney to settle a debt of -~ | settling a debt with a creditor, the
******************************************************* provider will obtain the individual’s

an individual for no more than 50 percent of the amount of the debt at the time of the agreement. consent to the setlement

An agreement may not confer on a provider a power of attorney to settle a debt for more than 50

percent of that amount, but may confer a power of attorney to negotiate with creditors of the

individual on behalf of the individual. An agreement must provide that the provider will obtain

the consent of the individual after a creditor has assented to a settlement for more than 50 percent

of that amount.
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individual resides at the time of the
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(2) except as permitted by Section 2 of the Federal Arbitration Act, 9
forums or procedural rights, including the right to trial by jury, that are generally available to the
individual under law other than this [act];

(3) contain a provision that restricts the individual’s remedies under this
[act] or law other than this [act]; or

(4) contain a provision that:
the agreement or for violating this [act]; or

(B) indemnifies any person for liability arising under the

agreement or this [act],
(@) All rights and obligations specified in subsection (d) exist even if not
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() JAn agreement must be accompanied by a form that has the heading “Notice of /_/;{

Cancellation” and contains in bold face type:

Notice of Cancellation

You may cancel this agreement, without any penalty or obligation, at any

time before midnight of the third business day that begins the day after you

aqgree to it by electronic communication or by signing it.

To cancel this agreement during this period, send an e-mail to (e-mail

address of the provider) or mail or deliver a signed, dated copy of this notice,

or any other written notice to (name of provider) at (address) before midnight

on (date). If you cancel this agreement within the 3-day period, we will refund

all money you already have paid us.

You also may terminate this agreement at any later time, but we may not

refund fees you have paid us.

| hereby cancel this contract,

( date ) |

oo (dndividualssignatare )=~~~ """ """~ """ """ - i

AR

her own words describing the circumstances that necessitate a waiver. The waiver must explicitly

amended,” when federal statutes are incorporated into state law, the phrase should be deleted.
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you cancel this agreement within the 3-
day period, we will refund all money you
already have paid us.{

You also may terminate this agreement
at any later time, but we may not refund
fees you have paid us.{

| hereby cancel this contract,{
(_date ) 1
(_individual’s signature ) .
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Subsection (a): Paragraph (3) has been refined to coordinate better with the revision of )
section 3 (Applicapility of Act). -

Y L _____

deposits, that is, payment to a bank account of the individual. The date of the last payment j\\

depends on the creditors’ concessions and the amount of the monthly payment by the individual,
each of which may change during the course of the plan. It also depends on the timeliness of '
payment by the individual. None of this can be known in advance. Therefore, paragraph (5)(C)
requires a good faith estimate of the date of the final payment. N

In the previous draft, paragraph (D) applied to both credit-counseling agencies and debt- Y

settlement companies. In this draft it applies only to the former and has been combined with
former paragraph (E) into one paragraph. Former paragraph (F), which required debt-settlement
companies to disclose the amounts and dates of payment to creditors, has been deleted.

paragraph does not encompass a desire to escape the fee structure to which the provider may j\‘l‘*‘“;v
have committed. Rather, it contemplates such things as the individual’s failure to make monthly 1y
payments or to cooperate with the provider. The standard of good cause may vary depending on i
whether the provider is a credit-counseling agency or a debt-settlement company, because the i
adverse consequences to the individual in the event of termination may be different.

of the standard document may minimize the difficulty of complying with this disclosure AR
requirement. \

Paragraph (6) requires immediate delivery of the record to the individual. If the record is N m‘,[
ol ( Deleted: 14(c)(2)
(
(

\
electronic, delivery occurs when the provider makes it available in retrievable and printable | \
form.

|
o
!
\

v

nl
\
|

\\

termination at any time; they do not even purport to bind the individual to a contract. The draft '
mandates this right of termination for all providers. If the individual has an unlimited right of -
termination, it is questionable whether there is a contract at all. The requirement of notice may |
supply sufficient obligation to support a contract, but even if it does not, there is no reason why
the industry, and regulation of the industry, cannot operate on the basis of agreements that are L
not enforceable under the common law of contracts. This Act provides the authorization for the '
industry, as well as the regulation of it.
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Preliminary Comment

At the Annual Meeting several commissioners objected that the mandatory nature of this
provision is too onerous. Salespersons, they said, often use a combination of English and any one
of hundreds of foreign languages to accommodate their customers. It is not reasonable to require
the employer to have documents in every language that its employees and customers speak. An
alternate version of this section might provide:

If a provider communicates with an individual [primarily] in a language other
than English, the provider must comply with one of the following:

(a) all disclosures and documents required by this [act] must be in that
other language; or

(b) the provider must explain in that other language the meaning of every
provision in every disclosure and document required by this [act].

At the October 2004 meeting, the Committee decided to leave the section in its present
form. If the provider communicates primarily in a foreign language, it must provide documents
and disclosures in that language. If the provider is not willing to do this, then it must
communicate primarily in English. This places the burden on the individual to bring a translator
along or assume the risk of not understanding any disclosures or documents that are beyond the
individual’s English-language skills.
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(a) An agreement between an individual and a provider that is not registered -7
under this [act] when the agreement is formed is voidable by the individual.
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contract and does not have a claim in restitution, . {(peteted: @ or o)
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with respect to an agreement

Subsection (a): Agreements by a provider that is not properly registered under section 5 { Formatted: Line spacing: single

are voidable. ~ =~ { Deleted:
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Section

Former subsection (b) contained the remedy for subsection (a)(the provider must return to
the individual all money paid or deposited by the individual [which it has not already distributed

to creditors]). This provision now appears as section 32(a).

- {Deleted:

30 )

Current subsection (b) clarifies that the provider has no claim whatsoever against the
individual. The individual’s right to terminate the agreement would foreclose a claim for future
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loss, and this section is intended to make it clear that the provider has no claims with respect to
any benefits conferred on the individual in the past.
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(&) All money paid to a provider or,its designee by or on behalf of an individual -~
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pursuant to a plan is held in trust. Within two business days after receipt, the provideror, 7
_-| Deleted: that
designee shall deposit the money in a trust account established for the benefit of individuals. -~ { )
. . . . P { Deleted: other person J
(b) Money in a trust account is not property of a provider or,designee that
establishes the account. A trust account established pursuant to this section is not available to
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provider or,designee has received money, to the extent that the money has not been disbursedto -~
creditors of the individual.
(c) A provider shall:
(1) maintain separate records of account for each individual to whom the
provider is furnishing debt-management services;
(2) disburse money paid by or on behalf of the individual to creditors of
o i i P *{ Deleted: as required by Section J
the individual as disclosed in the agreement, exceptthat: -7 | 16()4)(E)

(A) the provider may delay payment to the extent that a payment

by the individual is not final; and
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(B) if a plan provides for reqular periodic payments to creditors,

the disbursement must comply with the due dates established by each creditor; and

administrator, the provider may delay
payment to the extent that a payment by
the individual is not final; and
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/W Deleted: (B) subject to rule of the

misdirected as a result of an error by the provider or other person in control of the trust account
and reimburse the individual for any costs or fees imposed by a creditor as a result of the failure

to pay or misdirection.
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Preliminary Comment

This section requires that persons that receive money for disbursement to creditors
establish trust accounts. Some providers receive the money directly. Others use third parties for

the purpose of receiving the funds and managing the accounts. Under either model, the provider _- {Deleted: recipient

is a fiduciary and must establish a trust account. If the provider does not receive money for that {peteted: s

purpose, but instead leaves the individual in control of that money, this section does not require a /{De.eted: a

trust account. The Committee must decide how to deal with money in accounts that are owned /7 [ Detoted: .anew provision has been
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Subsection (a): For providers at brick and mortar locations, it would be feasible to require
the trust account to be located in this state. For providers that operate (via the Internet or
telephone) nationally out of an office not located in this state, it may be unduly burdensome to
require a trust account in each state in which the provider operates. Some existing state statutes,
however, do just that. This section permits the agency to deposit money of residents of this state
into a trust account located in another state and containing the money of individuals who reside

in other states.

Subsection (b): As a person with a claim against a provider, the individual is a “creditor.”
Nevertheless, the individual should have access to the trust account, but only to the extent the
provider has received money from or on behalf of the individual and has not distributed it to
creditors. Without this limitation, the individual’s compensation out of the trust account would
come at the expense of other individuals whose money comprises the trust account.
Compensation of the individual for other loss or damage will have to come from assets of the

,
s
s
e

belong to the provider, the trust account may not bear interest for the benefit of the provider.

The language of subsection (b) finesses the question of the process by which the /

individual may access the trust account. This Act leaves that question to other law, but as a r

I

creditor of the provider, the individual has whatever rights creditors generally have. In addition,

/
/
1

Subsection (c) imposes obligations on the provider. If the provider uses a third party to I

administer the trust account, the provider may delegate these obligations to the third party. The ’
provider, however, is responsible for performance of the obligations and is liable if they are not

performed. i

The subsection contemplates that the agreement may establish a date by which the il
individual must remit to the provider and a date by which the provider must remit to the

requires both kinds of providers to disburse in accordance with the agreement. Section 19(a)(5)
requires the provider to disclose the services to be provided, and these services include

disbursement to creditors. Subparagraph (A) reflects the use of payment systems other than [
checks. Subparagraph (B) applies to credit-counseling agencies and requires that the [

agreement—and the provider’s performance—must conform to the due dates established by the '/,
creditors. It is expected that, if necessary or desirable, the provider will secure the creditors’ [
assent to modify the original due dates to maximize the feasibility of theplan., e

!
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other systems, e.g., ACH transfers,
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reference the administrator’s power in the
Comment? If so, then the phrase at the
beginning of subparagraph (B) (“subject
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anything comparable to paragraph (2) for
debt-settlement companies?
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subsections (f) and (g) to allow a deficit

' | in the account if the bank debits the
account because of a bounced check or
other reversal of a deposit. The draft does
not incorporate this suggestion because if
the bank reverses a credit, the provider
would also debit the individual’s account
in the trust account. Hence, the trust
account would not show a deficit. If the
Committee still thinks a problem exists,
the following clause could be appended
to the end of subsection (f): “unless the
reason for the deficit is that the bank has
reversed a credit to the account.™|
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debt-settlement plan will not work, the provider must refund the individual’s money. The
subsection could be omitted, since the individual may terminate the agreement at any time, in
which event the provider must return all unspent money. But if the individual is not aware of the
need to give record notice of the desire to terminate, the provider might simply retain the
individual’s money.

Presumably these funds are in the trust account, but the obligation under this subsection
exists even if they are not.

the account.

Subsection (i): This subsection requires the provider to notify the administrator of the
numbers of subaccounts. If the account number enables the administrator to ascertain the
subaccounts, then identification of subaccounts should be deleted from this subsection: (1) the
number of them will be very large; (2) the Act will be in the apparently anomalous position of
requiring identification of just the account number when a provider submits an application for
registration (or renewal of registration) but requiring identification of subaccounts when a
provider changes banks.

Reporter’s Note: At the October 2004 meeting, the Committee began considering the desirability
of fee caps. Committee members and observers alike expressed wildly disparate views, from the
need for specific and low fee caps (because one of the biggest problems in credit counseling and
debt settlement is exorbitant costs to consumers) to the view that there should be no fee caps at
all (because the costs of doing business vary from state to state and because the operation of the
market will produce appropriate fees). The Committee directed the reporter to generate several
alternative versions of a section that addresses limitations on fees.

may be helpful. In many states the statutes enacted in the 1950s and 1960s banning the business
of debt-adjusting or debt-prorating are still in effect. In some of these states there is no fee cap,
and no need for a fee cap, because anyone engaged in the business is committing in a crime. In
some of these states, there is an exemption for non-profits, and there may no fee limit because
the legislature had in mind true non-profit institutions that would serve the public interest. Some
of the 1950s-era statutes have fee limits. Of the more recently enacted or revised statutes, fee
caps are very common. Most of them apply to debt settlement as well as credit counseling.

In the states with fee caps, there is provision for one or more of the following kinds of
fees: set-up, monthly service, and settlement. The cap on set-up fees ranges from $25 to $75, with
$50 being the most common cap. The monthly fee ranges from $3 per creditor to 15% of the total
debt in a plan/program. The 15% figure dates from the 1950s-era legislation and is the most
commonly used figure. In states that permit debt settlement, the 15% figure often applies. Some
states, however, have a lower limit, sometimes stated as a percentage of the payment to the
creditor (3%, 6-7%, 10%) or as a dollar amount ($20-25). One state, which does not permit for-
profits, sets fees by regulation; several (including some that permit for-profits) limit the fee to an

- {Deleted: has been further amended to J
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amount that does not exceed the provider’s bona fide expenses; and one (NY) specifies that fees
must be fair and reasonable. The prevailing regulatory scheme is either a prohibition of the

business of credit counseling or debt settlement or a cap on the fees that those in the business
may charge.

The January 2005 draft contained, three alternatives. One directed the administrator to

/

the third alternative, plaging numerical fee caps in the statute itself. The Committee also decided

to permit a set-up fee, a monthly service fee, and, with respect to debt-settlement companies, a
settlement fee. The Committee also decided that the settlement fee represents a debt-settlement
company’s aggregate compensation and that the set-up and monthly service fees are advances
against the settlement fee. Hence, the set-up and monthly service fees are to be credited against
the settlement fee when each debt is settled. This draft attempts to implement these decisions,
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(1) if an individual assents to an agreement that contemplates concessions

by creditors in the form of reduced finance charge or fees for late payment, default, or \

\
delinquency, the provider:

(A) may not charge a fee for education, counseling, or the like; ‘

(B) may charge a fee not exceeding $50 for consultation, obtaining
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(C) subject to Sections 19(d) and 29(f), may charge a monthly

service fee, not to exceed ten dollars times the number of creditors in a plan, except that the

service fee in a month may not exceed $50;
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W | draft.
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(2) If an individual assents to a plan that contemplates that creditors will

settle debts for less than the full principal amount of debt owed, a provider:

(A) may not charge a fee for education, counseling, or the like;

(B) subject to Section 19(d), may charge a fee for consultation,

obtaining a credit report, setting up an account, and the like, in an amount not exceeding the

lesser of $400 and four percent of the debt in the plan at the inception of the plan; and

(C) subject to Sections 19(d) and 29(f), may charge a monthly
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service fee in a month may not exceed $50:
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(3) if an individual does not assent to an agreement, a provider may
g

receive for its education and counseling services a fee not exceeding $100 or, with the approval
i L

of the administrator, a fee not exceeding $500.

(d) Except as otherwise provided in subsection (c), if a plan contemplates that

creditors will settle an individual’s debts for less than the full principal amount of the debt,
,!

compensation for services in connection with settling a debt may not exceed, with respect to each
‘A

debt, the amount determined by paragraph (1) less the amount determined by paragraph (2):

(1) 30 percent of the excess of the amount of the debt when the individual

assents to the plan over the amount paid the creditor pursuant to the plan;
-
N

(2) to the extent it has not been credited against an earlier settlement fee: |, .
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